March 12, 2020
APIS Health plan coverage and the Coronavirus

The Apis health plan provides full coverage for diagnostic testing and treatment for regular flu and the
coronavirus. You have coverage to access doctors’ offices, urgent care facilities or hospitals for testing
and treatment. In response to the COVID-19 developments, Aetna has announced it will waive co-pays,
deductibles and coinsurance for all diagnostic testing related to COVID-19. This policy will cover the test kit for
patients who meet CDC guidelines for testing, which can be done in any approved laboratory location. Aetna will
waive the member costs associated with diagnostic testing at any authorized location for all Commercial, Medicare
and Medicaid lines of business.

Apis offers three medical plans. The employee cost share for any other type of care other than diagnostic
testing for Coronavirus/ COVID-19
Choice POS High

Choice POS Middle Choice POS low

Primary care office visit

$25 copay

$30 copay

$35 copay

Urgent care visit

$50 copay

$50 copay

$75 copay

Hospital ER

$200 copay

$225 copay

$250 copay

The medical provider will determine the appropriate tests based on their examination.
The Apis plan offers you access to Aetna concierge customer service 800-240-2386
The Apis plan offers teledoc services 24 /7 with no copay and the medical provider may be able to
conduct a diagnostic review and order prescriptions for you. To use teledoc requires a 1 time registration
of your information call 855.835.2362. Aetna members should use telemedicine as their first line of defense in
order to limit potential exposure in physician offices. Cost sharing will be waived for all video visits through the CVS
Minute Clinic app, Aetna-covered Teladoc offerings and in-network providers delivering synchronous virtual care
(live video-conferencing) for all Commercial plan designs.

For all access for treatment remember your Aetna medical ID card and group number #141538
Your APIS Benefits Department can help with questions 833-467-6468

